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How Pandora for Business 
by Mood Media Works 
 
 
Sign Up  
Click the link below to begin creating a Mood Media account for your Pandora for Business 
service. We'll walk you through the rest.  
 

Connect Your Device  
After signing up for the Pandora for Business Service, you can download the PfB by Mood 
application by visiting the App Store or Google Play on your Mobile Device. 
 

Accessing Your Pandora for Business Account  
When you purchase your Pandora for Business service from Mood Media you will receive a 
Device Key that will allow you to confirm your Account in the PfB by Mood app. You will then 
be prompted to enter your Pandora Username & Password to connect to your Pandora Account. 
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Pandora for Business  
Mood Media App  
Activate & Connect 
 
Download PfB by Mood App from the App Store or Google Play 

 
To get started: Google Play 

Step 1: Open the PfB by Mood App on your preferred Mobile Device.  
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Step 2: Enter the Account Verification Code provided by Mood after 
purchasing Pandora for Business Service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



pandora.moodmedia.com   

Step 3: Enter your Pandora Username and Password.  
 

 Your Mobile Device will now have the ability to legally play Pandora music in your Business. 
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FAQs about the PfB by Mood App:  
 

● Does not recognize your Verification Code 
○ Return to the Pandora for Business website and open your Account where your 

Verification code is stored to confirm it was entered correctly.  
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○ If the Verification Code is still not working, contact Mood Customer Service.  
 

 If you do not have a Pandora Username and Password  
○ You can use the “Sign Up For Free” link in the PfB by Mood App to create a 

Username and Password.  
○ You can visit Pandora.com to create a Username and Password.  
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If you have forgotten your Pandora Password  
○ You can use the “Forgot Password” link in the PfB Mood Harmony App to access the 

process to retrieve your Password. 
○ You can visit Pandora.com to retrieve your Password.  

 
 

           
 
 
 
If your Pandora Account is locked  

○ Contact Pandora Customer Support to have the lock removed from your Account.  
 


